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These forces are pushing the industry in directions that it is not accustomed to moving.

The response of individual utilities may determine their long-run survival

Impact of New and 

SMART Technologies

Climate Controls 

and Concerns

Focus on Energy Efficiency
(responding to high prices)

Customers Changing from 

Energy Consumers 

to Energy ñSuppliersò

Rising Energy Prices

Increased Focus on Reliability 

and Energy Security
Regulatory Challenges

Impact of 

New Entrants

Summary of key trends

Todayôs utilities are facing a breadth of challenges that will 

transform the industry é
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Were Thomas A. Edison to return today, what would he find?

Source:  www.nerc.com

Generation                Ą Big Wires                  Ą Small Wires ĄñDumbò Consumers

A recognizable structure from a Century agoé
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Were Alexander Graham Bell  to return today, 

what would he find?
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Were Alexander Graham Bell  to return today, 

what would he find?


